
 
How to Use These Articles! 

 
 
 
 Help yourself to these articles! They are for reprint only and of course, all rights 
are retained by T. Scott Gross.  
 
 If you choose to use one or all of the articles, the following agreements apply: 
 

• If your publication includes photos, you will publish a photo of T. Scott Gross. 
• Editorial changes may be made subject to final approval by T. Scott Gross. 
• You may not sell these articles or represent that your rights extend beyond a one-

time publication per article or series. 
• You agree to use either of the following credits with each article printed: 
 
  T. Scott Gross is the author of OUTRAGEOUS: Unforgettable Service,  
  Guilt-free Selling (AMACOM, 1998) Visit his web site at tscottgross.com. 
 
      OR 
 
  T. Scott Gross is a nationally recognized speaker and author on customer  
  service and management. tscottgross.com 

 
 
 All that said...enjoy! And be sure to call if we can assist in any way! 
 
       Best to you! 
 
       T. Scott Gross & Company, Inc. 

         P.O. Drawer 1515 
       Center Point TX 78010 
        
       1-800-635-7524 
       admin@hctc.net 
       tscottgross.com 


